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To,

1. Zonal Insurance Commissione(s)/ Zonal Medical Commissioner(s)
2. Regional Directors/Directors(l/c)/Jt. Directors(l/c) of all ROs/SROs
3. Medical Superintendents of all ESIC Medical Hospitals

4. D(M) Delhi/ D(M) Noida / Director NTA

5. Dean, all ESIC Medical Colleges and Hospitals

Subject: Launch of revamped AAA+ App — ‘ESIC Health Connect’ -Reg.
Sir/Madam,

It is to inform that ESIC has recently launched a revamped version of the
AAA+ mobile app called ‘ESIC Health Connect’, available on both the Android Play
Store and the iPhone App Store. Some of the highlights of the app include a
revamped Ul and improved user experience. An option for submission of feedback
on app usage has also been introduced.

The new app enhances the user experience in Appointment Booking, Aadhaar
seeding, e-Health records, Home Sample collection, etc., with an upgraded user
interface.

All are requested to give wide publicity to the revamped AAA+ app. i.e., ‘ESIC
Health Connect, among all stakeholders—employers, insured persons, ESIC
employees, and pensioners. It is also requested to highlight the ‘ESIC Health
Connect’ app during health camps, awareness programmes, and joint outreach
activities. User manuals related to Insured Person, ESIC Employee and ESIC
Pensioner on the usage of the ‘ESIC Health Connect' app are enclosed.

This is issued with the approval of the competent authority.

Digitally signed ¥qurs sincerely,
MAHESH NARALA
Date: 02-02-2026

17:48:44 (Mahesh Narala)

Deputy Director

ICT Division, ESIC Hgrs.

Copy To:
1. Deputy Director (PR) — for highlighting the ‘ESIC Health Connect’ app through
social media platforms.

2. Website Content Manager- with a request for uploading the same on ESIC
Website.
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IP Details
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€ |F Detalls

IF Dietails

@ i Details

Insured Parson's Particulars

1a 10 Dileabined Ty

Yos Elindness

Mas

Bacpak Bratap Singh

Marme of FatheyHusband

Rudia Pratap Singn

Date of Birth

10-08-1986 Male

Mariial 5 Registration Date
Married 07-Fob-2024
First Dase of Appointment
O7-Feb-2024

Current Date

O7-Feb-2024

Mabile Numbar

OO0 000000
uANM

MM EHIRHH AR

Benefit Entitlement details
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Contribution Details IP Particulars Change Status
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Claim Status
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4 Claim Status

Claim Status

& claim status

Claim Status

Please sewct
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Claim Intimation Request Status
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£ Claim Intimation Request Status
Claim Intimation Request Status

@ Elairm Intirmation Aoguest
Status

Claim ntimation request status View All
Claiem Intrmsthan 1O
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Benafit Type
SHESE/ TOE/MBSE
Date af Subim rrof Clalm Intimatian
10-08-1986
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Lerem Ipsum is simply dummy text of
the printing and typesetting ndustry,
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Status of Clsim intimatio.
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Appointment Booking for Dispensary
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Appointment Booking for Dispensary
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Click on Proceed



Note - On the day of booked appointment, User will
get the notification for Self Check-In generation.

Pleass confirm yeus loday's visit

Check-In

Note :- If user has generated the Check-In number
through Mobile App, then they can directly visit
the OPD Doctor's cabin forthe treatment.

(]

Tour QFD ChecksIn numter
OPOISPOIIA0IRIE Ganarated Suseoasfully
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Note:-

If user is not generating the
Check-In number through
mobile App, then they are
required to get OPD Check-In
number from the OPD
registration counter of

Dispensary /Hospital

If user missed the self-Check-
In notification. On the day of
booked appointment, they
can generate the check-In
number under the upcoming
appointments details.

10



Appointment Booking for Hospital



Appointment Booking for Hospital
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Appointment Booking for Hospital
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Appointment Booking for Hospital
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Note - On the day of booked appointment, User will
get the notification for Self Check-In generation.

Pleass confirm yeus loday's visit

Check-In

Note :- If user has generated the Check-In number
through Mobile App, then they can directly visit
the OPD Doctor's cabin forthe treatment.
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Note:-

If user is not generating the
Check-In number through
mobile App, then they are
required to get OPD Check-In
number from the OPD
registration counter of

Dispensary /Hospital

If user missed the self-Check-
In notification. On the day of
booked appointment, they
can generate the check-In
number under the upcoming
appointments details.
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Enter Details for Home Sample Collection

930

€ Sample Collection Request
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Aadhar Seeding
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930

< pAadhar Seeding

Azdhar Sooding

IP Number: 1192200090

Yash Anand Jha
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Seed Aadhar
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Yashshavl Anand Jha
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ABHA Addmss
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Date of Birth
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and Proceed Button



Aadhar Seeding for IP or their dependents
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Aadhar Seeding for IP or their dependents
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E-Health Records
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E-Health Records
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E-Health Records

9:30 . >4
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Dispensary Azadput Click on
Investigation/Procedure

TE,
Caunt, Taarsl
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E-Health Records
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Video Consultation

a0 @ wan f - @ it

€ Chocse Paten: Logo £ Choose Health Center  LOgo

Select Patient Select Health Centre

Yasn Anand Jha Select Stste
Kalatorsnim UHED
fodft TR M OCOOISRTS ab N
S Hi ital
. Select State iy
Hext =
Selact Department
i R Select Hospital
Ratatkomnip UHICy 2
self BUMMOGOUS Pick Date from Calendar
Select Date

st Select Department &=

Salpet Time |oniy duniabia Sints Relact]

msuggpua:wmwm

o apa

Select Available Time Slot

Click on Proceed Buttan

Pt o f——

Version 1.0 Last Revis :12-01-2026 32




Video Consultation
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Cancellation of scheduled Appointment

Are you sure you want cancel your
schedule appointment?

Click on Yes Button
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Contact Us
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Share your fesdback

Feedback
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Form

3st Revised On : 12-0
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ESIC Employee — Login
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Appointment Booking for Dispensary
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